PE3YJbTATHI HE3ABUCUMO OIIEHKM KAYECTBA YCJOBUIA OCYIECTBJEHHUS
OBPA3OBATEJBHOM AEATEJILHOCTH (HOKY OOJI)

MOKA3ATEJU HE3ABUCUMOM OLEHKU KAYECTBA

SHai- Juavenme | LAKCH"
Tokazarenu MocTh |Ilapamerpsl, moanexamiye NuukaTopsl napaMeTpoB Hapavethop |METPHOS
[IOKa- |lOLEHKe OLICHKHU PaMETPOB | avenme
B Oasutax
3arens B Oaax
HKpHTepI/HTI «OTKpPBITOCTH U AOCTYIHOCTh HH(OpMAIUK 00 OpraHu3aluy COLMATBHON cepbD»
- OTCYTCTBYET UH(pOpMaLs O
yetsy $op 0 6aynoB
1.1.1. CooTBeTCcTBUE ACATCIbHOCTH OpTaHU3aInU
MH(pOPMALIUH O ACSTEIBHOCTH - nH(OpMaIIKs COOTBETCTBYET
opranu3alnyn COaJIbHOU Tp660BaHI/I$IM K HEU (HOH?[
chepbl, pa3MEICHHON Ha KOJIMYECTBA Pa3MEIIEHHBIX
CooTtBeTcTBHE HHPOPMALIUH O MH(OPMAIIMOHHBIX CTCH/AX B MaTepHalioB B % OT KOJINYECTBA
JeSATENbHOCTH OPTaHU3aIMH COLUABHOIM HOMCIICHIH OpraHn3alnu MaTepUalioB, pa3MEIICHHEe 1-100
cdepsl, pa3MeleHHOW Ha TNepeYHIo HH(OpMALIMU 1 KOTOPBIX SIBJISETCS OaioB
00IIeTOCTYITHBIX HHPOPMAITMOHHBIX TPeOOBAHMSM K HEH, HEOOXOUMBIM B COOTBETCTBHHU
TpeOOBaHMAM K HEM, YCTAHOBJIEHHBIM HPaBOBBIMU aKTaMU TPeOOBAHUAMH, EPEBEICHHBIX 100
.[HOpMaTUBHBIMU MpaBOBBIMH akTaMu: - Ha ||30% B Oauibl) S0
MH(GOPMALIMOHHBIX CTEHaX B TOMEILEHUN 112 C - OTCYTCTBYeT HH(OPMALHS O 0 Gamios
OpTaHU3alnu; 4. LOOTBCTCTBHC JIESITETbHOCTH OpPraHUu3alun
- Ha O(pUIIMATIbHBIX CaliTaX OpraHu3aluy B HH(QOPMALUH O ACSITEILHOCTA - HHQOPMALIA COOTBETCTBYCT
UH(OPMALOHHO- OpTaHM3AINHN COHUATHHOM TpeGOBEmmIM « toft (o3 y
TEJIEKOMMYHUKAIIMOHHOW CETH cbepbl, pasMeIIeHHON Ha o
"urepem. ODHIHATBHEIX CaiTax pa3MeIleHHbIX MaTepUaIIOB B %
opraamsanuy B cetr "MHTepHer |01 KOMMICCTEA MATCPUATIOB, 1-100
TepeTHio MHDOPMAITHH 1 pa3sMeIleHHE KOTOPBIX ABAACTCH || -~
TpeGOBaHIAM K Heil HEOOXOUMBIM B COOTBETCTBHH
3
YCTaHOBJIEHHBIM HOpMaTHBHBIMH ||© YCTAHOBICHHEIMA
NPaBOBLIMH aKTAMHU TpeOOBaHUAMU, NTEPEBECHHBIX
B 0asuIbI)




Hanuune u pyHKIIMOHMpOBaHHUE HA - OTCYTCTBYIOT WJIM HE 0 6amnoB
o 1.2.1. Hanuuue u GpyHKIMOHUPOBAHHUE HA
opUIHATBEHOM CaliTe OpraHU3allH . (GYHKIMOHUPYIOT JUCTAHIIMOHHBIE
. oumanbHOM caiiTe opraHu3auu .
JTUCTAHIIMOHHBIX CIOCOO0OB 00paTHOM . croco0bI B3aMMOJICHCTBHS
. TVCTAHITMOHHBIX CIIOCOOOB B3aMMOICHCTBHSI C
CBA3M M B3AUMOJICHCTBHA € MOJTy4aTENAMH YCIIYT: - HAJIM9Ke U QyHKIIMOHMPOBAHUE 1o 30
TOTyHaTeIsIMH yCIIyT - - Tenedona; JUCTAHIMOHHBIX CIIOCOOOB Oasios
} ;igig’(’:;;oﬁ — - 5JIEKTPOHHOM MOYTHI; B3aMMOJIEMCTBUS (OT OTHOTO JIO TPEX 3a
p . ’ - TEXHUYECKOW BO3MOKHOCTH BBIPAKEHHUS CIIOCOOOB BKIIIOYHTEIIBHO) KaX1bI
- TEXHMHACCKOM BOSMOHOCTH MHEHUS TIOJydaTesieM yCIyT O Ka4ecTBe crocob 1100
1.2.BeIpaxkeHust MEHCHHS mTosrydaresneM yeryr |30% 1Oy Iy
o YCIIOBHI OKa3aHMs YCIIYT (HAJIMYME aHKETHI MU |- B HATMYMU U (QyHKIMOHUPYIOT 100 |/6amioB

0 KauecTBe yCJIOBHUM OKa3aHHsI YCIIyT i

TUTIEPCCHUIKY Ha HEE); OoJiee TpeX TUCTAHIIMOHHBIX OaxoB
(HanmMYue aHKeThI W TUTIEPCCHUTKY Ha ) .
Hee)' - OJICKTPOHHOT'O CE€pPBHUCA. (bOpMa JUJIS ITIoJaYn CIIOCOOOB B3aUMOJICUCTBUA

’ AJIEKTPOHHOTO 00paIIeHHUsT/ KaIT0ObI/

- JJIEKTPOHHBIX CEpBUCOB (popma 1t

MPEIOKEHUS;
M0JIa4M AJIEKTPOHHOT0 OOparieHus/ )

- JIIEKTPOHHOT'O CEpBHUCA: MOTyYCHHE
XKaJI00bl/ IPEIOKEHHMSI, TOJTyUEeHUE

KOHCYJIbTAIIMU M0 OKA3bIBAEMBIM YCIYTaM;
KOHCYJIbTAIIMH MO0 OKa3bIBAEMbIM

- THOTO JIEKTPOHHOTO CepBUCA
yCIIyram | mp.).

JIOJIsl TIoJTy4yaTenelt yeiyr,
YIIOBJIETBOPEHHBIX KAUECTBOM,
i 1.3.1.Y 10BII€TBOPEHHOCTH KAYECTBOM MONHOTO| M I0CTYIIHOCTEEO
O HoTyaTeIeH YeIT, H.()J';H.OTOI‘/'I u I{OCTp HOCTbIO UH(DO MaL’II/II/I 0 MH(OPMALIH O ICATEIILHOCTH
AL JEeSITETLHOCTH O l}“];.-IHI/BaLII/II/I a3MpemeHH0ﬁ pa |OPramisani, Pa3MEILCHHOH Ha 0-100
NS iy uHbpO MaHI/IOHHEIX CTeH/Iax ’Bpl'IOMeIHeHI/II/I MH(OPMALHOHHELX CTCH/IAX B Oaos
HH(OPMALIHH O ACATCIIBHOCTH o FaHI:/IBaI_II/II/I MOMEIIIEHUH opranu3amnuu (B % ot
OpraHu3aliH COLMATLHOM cdepsl, P 0BIIEro YHCITA OMPOIIEHHbIX 100
1.3, |[PA3MCIICHHON Ha HH(OPMALHOHHBIX 40% noJryyaTesield ycIyrT, epeBeIeHHBIX B

CTeHJaX B TIOMEIICHUH OpTaHNU3alllH, Ha Gare) OaoB
ounmanbHOM caiiTe OpraHu3aluy B =
HHGbOPMAIHOHHO- JI0JIs1 TIoJTyyaTesielt yciyr,
TeNeKOMMYHUKAIHOHHOH CeTH 1.3.2. Y 10BIE€TBOPEHHOCTh KAYECTBOM, YZIOBJIETBOPEHHBIX KaU€CTBOM,
"Urrepuer"” (B % oT 0BIIEro yucia MOJIHOTOM U JOCTYIMHOCTBIO HH(OPMALIUHU O MOJIHOTOM U JOCTYMHOCTBIO 0-100
OTIPOMICHHEIX TTOTyYATENEH YCIyT) . JeSITeIbHOCTH OpraHu3aluy, Ha OQUIIHATBHOM  |[MH(OpMAIIUH O 1eATEIIbHOCTH SAILIOB

caiite opraHu3anuy B ”HPOPMALIUOHHO-
TEJIEKOMMYHUKAIMOHHON ceTu "MHTepHeT"

OpraHu3aluy, Ha OQUITHATIEHOM
caiiTe OpraHu3aluy B
nH()OpPMAITMOHHO-




TEJIEKOMMYHHUKAIIMOHHOHN ceTH
"Uutepretr” (B % OT 00miero yucna
OTIPOLICHHBIX MOJIydaTesIell yCIyT,
NEPEBEICHHBIX B 0AJIbI)

HOPMAaTUBHOM aKTC YIIOJJHOMOYCHHOI'O
(denepanbHOro OpraHa UCTIOHUTEIBHON
BJIACTU 00 YTBEPKICHHUH MOKa3aTenen
HE3aBHCHUMOM OILICHKH KauecTBa).

MapKOBKH);

- IOCTYITHOCTBH 3aIIMCH Ha MOJIy4E€HUE YCIyTH (110
Tesie(hoHy, C UCIIOJIb30BaHUEM ceTH «HTepHeT»
Ha O(UIMATIHLHOM CaliTe OpraHU3aIny, Ha
«EanHOM mopTaiie rocy1apcTBEHHBIX U
(yHKIMOHANBHBIX YCIYT (QyHKIUI)»
(T'ocycnyru.py), npy IMYHOM MOCEIIEHUH B
perucTpaType WiM y CelanucTa U mp.);

- UHBIE MTapaMeTpbl KOM(POPTHBIX YCIOBHH,
YCTaHOBJIEHHbBIE BEIOMCTBEHHBIM aKTOM
YIIOJIHOMOYEHHOTO (heiepaIbHOTO OpraHa
UCIIOJTHUTENIbHOM BIIACTH

100
Hroro o kputepuro 1 100% SaILIoB
‘2 ‘KpI/ITepI/Iﬁ «KoM(OpTHOCTP yCIOBUI PEAOCTABICHUS YCIYT, B TOM YHCJIE BPEMsI OKUAAHUS IPEIOCTABICHUS YCITYT»
2.1.1. Hannume koMGOPTHBIX YCTOBUM TSI - OTCYTCTBYIOT KOM(OPTHBIC YCIOBHSI HO 6aJ'IJ'IOB‘
MPEIOCTABIICHUS YCIIYT, HAIIPUMEp: 110 20
- HATHMe KoM(popTHOH SOHEI OTABIXa _ |- manrame kaxmoro u3 koMpopTHEIX | GayIoB
(oxkumanus) 000pyIOBaHHOM COOTBETCTBYIOMICH YCIOBHMit JUTSl IPEOCTABIICHHS YCIYT 3a
MebeIbIo; (OT OHOTO JI0 YETBIPEX) KaK10€
- HATMYUE ¥ MIOHSATHOCTh HABUTAIIMH BHYTPH yCIoBHe
OpraHu3aIuy;
p ’ . . - HAJIMYUE I9TH U OoJee 100
- HAJTMYHUE U IOCTYITHOCTh MUTHEBOU BOJIBI; .
KOM(pOPTHBIX YCIOBHM JIsI OaJioB
- HAJIMYUe U IOCTYITHOCTh CAHUTapHO-
ObecnieueHue B OpraHu3alu . MPEIOCTABICHUS YCITYT
. TUTHEHUYCCKUX ITOMEIICHU;
KOM(OPTHBIX YCIIOBHH IS .
- CAHUTAPHOE COCTOSIHUE MMOMEIEHUN
MIPEIOCTaBICHUS YCAYT (TMIepEUYEHb
. OpraHu3alumy;
apamMeTpoB KOM(POPTHBIX YCIOBUH
oz ||~ TPAHCTIOPTHAS JOCTYHHOCTH (OCTYIHOCTh 100
2.1.|[ycraHaBnuBaeTCsl B BEJOMCTBEHHOM 30%
00IIeCTBEHHOTO TPAHCIIOPTAa M HAJINYHE 6aymioB

‘2.2. HCBOCBpeMeHHOCTb MIPEA0CTABIICHHS

H40% H2.2.1. CpenHee BpeMst OXKUAaHUS

H- MPEBBIIIACT YCTAHOBJICHHBIN CPOK HO 6aJmOBH

|




MaHyCaMu/TOTbEMHBIMA

CpCaACTB MHBAJINAOB,

- HUJIMYKE JIBYX YCIOBUU

Oa/10B

YCIYTH.’ NPEJIOCTABJICHUS YCIYTH OXKUJTaHUS
- PaBEH YCTaHOBIEHHOMY CPOKY 10
OKUIaHUS OayuoB
- MEHBIIIE YCTAaHOBJIEHHOI'O CPOKa 20
oxxunanus Ha 1 geHs (Ha 1 gac) 6amoB ||100
- MEHBIIIC YCTAHOBJICHHOT'O CPOKa 40 |[6amnoB
OoXKHMJIaHMs Ha 2 aHs (Ha 2 Jaca) OaJuIoB
- MEHBIIIE YCTAHOBJIIEHHOT'O CPOKa 60
okunanus Ha 3 aHs (Ha 3 Jaca) OaIoB
- MEHBIIIE YCTAHOBJIEHHOI'O CPOKa 100
OKHJIaHWsI HE MEHEe, UeM Ha 2 cpoka || 6anioB
2.2.2. CBOEBPEMEHHOCTD MPEOCTABICHUS N
JIOJIS1 TIOJTy4YaTesel ycIyT, KOTOPBIM
yCIyru (B COOTBETCTBHH C 3aMUCHIO HA
. yciyra Oblia MpeaocTaBiIcHa
IPHEM/KOHCYJIBTAIUIO, 1aTON o 0-100
CBOEBPEMEHHO (B % OT 00111ero yucia
TOCTIATATH3AIUH/ THaTHOCTUIECKOTO . OaoB
OTIPOIIICHHBIX TIOJTy4YaTeNIel yCyT,
UCCIIEIOBAHMSI, TPaUKOM MIPUXOa
NIEPEeBEICHHBIX B OAJIbI)
COIMANILHOTO Pa0OTHUKA HA JIOM | TIp.)
. JIOJIS TIOJTyYaTeNnen yci
Jons monyyaTeneit ycayr Y1 YT,
YIOBJIETBOPSHHBIX KOM(DOPTHOCTHIO
yIIOBJIETBOPEHHBIX KOM(DOPTHOCTHIO 5
o o |[2-3-1.Y 10B1IETBOPEHHOCTE KOM(DOPTHOCTHIO peIocTaBIeHUs yeiyr (B % oT 0-100 100
2.3.|mpenocTaBnenus ycayr (B % ot obmero (30%
. MPEIOCTABICHUS YCIYT 00IIIero Ynca OMPOIICHHBIX 0amuioB  |0ayioB
Yrciia ONPOIICHHBIX MOTyJaTenei .
ToJTydaTelIel yCIyT, IepeBeICHHBIX B
yeuyr). 6
aJlIbI)
0 100
Hroro no xpureputo 2 100%
0aioB
|3 ‘KpHTepHﬁ «JlOoCTYITHOCTB YCITyT /ISl HHBAJIHJIOBY
« |- OTCYTCTBYIOT yCIIOBHSI IOCTYITHOCTH
OG6opyI0BaHKE TEPPUTOPHH, 3.1.1. Hanuuue Ha TEpPUTOPHH, IIPUIIETAIOIIEH K YTCTBYIOT ! AOCTYI 0 621108
NPHUJIETaloIIel K OPraHU3aliu U €€ OpraHM3allMy U B €€ IOMELICHUAX A1 HHBTHAO0B
MTOMENIEHUH C YY4ETOM JTOCTYIMTHOCTH ISt - 000pYIOBaHHBIX BXOHBIX TPYIIIT 20 100
3.1 ] i lOCTYI A 30% Py A pYy - HAJIMYME OJTHOTO YCIIOBHUS
WHBAJIHJIOB! MaH yCaMu/TIOIbeMHBIMU TUIAT(HOPMAMH; O0amoB  ||0ayuioB
- 000pyIOBaHHBIX BXOJ/HBIX TPYIIT - BBIJICJICHHBIX CTOSIHOK JJIS1 aBTOTPAHCIIOPTHBIX 40




mwiatgopmamu; - aJJAaNTUPOBAHHBIX TU(DTOB, MOPYIHEH, - HATHHe Tpex yoToBHi 60
- BBIJICTICHHBIX CTOSTHOK JIJIs pacIIMPEHHBIX JIBEPHBIX POEMOB; 0amioB
aBTOTPAHCTIIOPTHBIX CPEICTB UHBAIHU/IOB; - CMEHHBIX KPeCcelN-KOISCOK; j 80
- AN TUPOBAHHBIX JIU(TOB, TOPYIHEH, - CIIEIMAIBbHO 000PYIOBaHHBIX CAHUTAPHO- - HaJIMIHC YCTRIPEX YCIIOBUU 6aILIOB
paCIIMPEHHBIX IBEPHBIX MPOEMOB; TUTHEHUYECKUX MOMEIICHUN B OpraHU3aIiH
- CMEHHBIX KpeCel-KOJISICOK;
- CHeIMAJIbHO 000PYAOBAaHHBIX - HATTHYHE TATH YCIOBHiA 100
CaHUTAPHO-TUTUCHUYECKHUX MMOMEIICHUI Gaios
B OpraHU3alliu.
Obecrieuenue B OpraHu3aluy yCIOBUN - OTCYTCTBYIOT YCIIOBUS
JOCTYITHOCTH, TIO3BOJISIFOIINX JIOCTYITHOCTH, TTO3BOJISIONITIE 0 6asLIoB
MHBaJIM/IaM I10JIy4aTh yCIyrd HapaBHE C MHBAJIMIaM I10JIy4aTh YCIYTH
JIPYTUMU: 3.2.1. Hanuuue B opranuzaiuu yCaoBUM HapaBHE C APYTrUMHU
- 1y0arpoBaHUE JIJIs1 MHBAJIUJOB 110 OCTYITHOCTH, ITO3BOJISIIOLINX MHBAINIAM 20
CIIyXy U 3pEHHIO 3ByKOBOU U MOJIy4aTh YCIYTHd HapaBHE C APYTHMH. - HAJIMINC OIHOTO yCJIOBUA 6aII0B
3puUTENbHON HHPOPMALIHH; - 1yOnupoBaHue ISl HHBAJIUOB I10 CIIyXY U
- TyOIrpoBaHUE HAIUCEH, 3HAKOB U 3PEHUIO 3BYKOBOH M 3pUTENLHON MHGOPMAIIUM; |- HAIMYUE IBYX YCIOBHI 40
WHOU TEKCTOBOW M rpaduyeckon - nyOnupoBaHKE HaIUCEH, 3HAKOB U NHOU Ganror
nH(pOpMaIIUY 3HAKaMH, BBITIOJTHEHHBIMU TEKCTOBOM U rpaduyeckoit uHpopmarmu - HATWYHE TPEX YCIOBH 60
penbeHO-ToYeuHbIM mpudTOM Bpaits; 3HAKaMU, BBITIOJTHEHHBIMU PENIbe(PHO-TOUCUHBIM OasoB
- BOBMOXHOCTb IIPEIOCTABIICHUS mpucrom bpaiins; . 80

3  |AHBAIHIAM 110 CITYXY (CIYXY H 3DEHHIO) ||)q0. |- BOSMOKHOCTh IPE/IOCTABICHHS HHBAHAAM IO | HaJITINE HCTRIPEX yCJIOBHH 6awios ||100
YCIIyT CypAOIIEpEBOIUMKA CIIyXy (CIIyXy U 3pEHHUI0) YCIyT OaoB
(TrdnocypaonepeBoAUNKa); cypaonepeBoaurka (Tu(IocypaonepeBoIInKa);
- HaJM4ue anbTePHATHBHON BEPCHUH - HATMYUE aJIbTePHATUBHON BEpCUU
Oo(QUIMANBHOTO caiiTa OpraHu3aliy B O(QUIMAIBHOTO CcaiiTa OpraHU3ally B CETU
cetu "MHTepHeT" 11 MHBAJIUIOB 1O "NuTepHeT" 1151 MHBAIUAOB MO 3PEHHUIO;
3pEHHUIO; - IOMOIIb, OKa3bIBaeMas pabOTHHUKAMU
- IOMOII[b, OKa3bIBaeMasi paOOTHUKAMU OpraHu3aluy, MPOIICIIINMI HEOOXOAMMOE - HAJIMYKe TIATH U 6OJIee YCIOBHi éggnOB

OpraHU3anuH, TPOIIEIIINMH
HeoOxoanMoe oOyueHue
(MHCTpYKTHpOBAHUE);

- HAJIMYUEC BO3MOXHOCTH
IPEAOCTABJICHUS YCIYTH B
AUCTAHIIUOHHOM PCKUMC HUJIUM HAa JOMY.

o0ydeHue (MHCTPYKTUPOBAHUE);
- HAJIMIUC BO3MOKHOCTH NIPCAOCTABIICHUSA
YCIYTH B JUCTAHIIHOHHOM PEXHME WK Ha JIOMY




o momyyareneu ycuyr,
YIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT

JI0J1s1 TIoJTy4yaTeneil ycnyr,
YIIOBJIETBOPEHHBIX JOCTYITHOCTBIO

UCIIOJIb30BAHUH JIUCTAHIIMOHHBIX (HOpM
B3auMoJIeHCcTBHA (B % OT 0011ero yucia

TCJ'IC(I)OHy, I10 BHCKTPOHHOﬁ Io4Te, C IOMOIIBIO

3JIEKTPOHHBIX CEPBUCOB (110AAUU JIEKTPOHHOTO

OpraHu3aIuy TPH UCTIOIb30BaHUH
JTVCTAHIIMOHHBIX (popm

3.3 |11 unBamIOB (B % oT OBwero e |[30% 3.3.1.Y 10BIETBOPEHHOCTH AOCTYIMHOCTBIO YCIYT ||yCIIYT JUIsl MHBANUAOB (B % OT 0-100 100
. 0
O IIDOLICHHLX HONVaaTeIeil Vel I UHBAIUI0B 00111er0 Yrca ONMPOIICHHBIX 0aJUIOB  ||0AJUIOB
I/IHI};aJII/IILOB) yi yemyr noJTyyaTesield yeIyr — MHBalUAOB,
’ MepeBE/ICHHBIX B 0aJIThI)
100
Hroro o kputepuro 3 100%
OaoB
‘4 HKpI/ITepHﬁ «JloOporKenaTebHOCTh, BEXIJIMBOCTh PAOOTHUKOB OPTaHU3AINN COIUAIEHON CephDy
Hons monyyatenen yciayr FOJIAL TIOJLYHATEIICH YEIYT,
TOBJIETBOPEHHbIX ’ 4.1.1.Y 10BI€TBOPEHHOCTD YZIOBJIETBOPEHHBIX
Y p TOOPOKEIATENEHOCTRIO, BEXKINBOCTHIO TOOPOKEIATEILHOCTRIO
00pOKENATETLHOCTHIO, BEAKIIUBOCTHIO ’ ’
a6(I:THHK0B o FaHI/I3aLII’/II/I pabOTHUKOB OpraHU3aIH, 00ECTICYNBAIOIINX BEXJIMBOCTHIO PAOOTHHUKOB
41 E 6ecneqHBam1€1 UX T BI/I‘Il—IBIfI comraxr 140% MEPBUYHBIA KOHTAKT U HHPOPMHUPOBAHUE OpraHu3aIuH, 00CeCIICYNBAIONITIX 0-100 100
o 1 HH(OPMUPOBaHHE npon ATeIIs VCIVIT nojyyJarens ycayrd (paGOTHUKY CIIPAaBOYHOM/  ([IEPBUYHBIA KOHTAKT U 6amuioB  |6anoB
ton Her]iooc I; CTBEHHOM }(I;é amegﬂﬂf MPUEMHOT'0 OTJEJICHUS/-PETUCTPATYPBI/KACChl U  |[HHPOPMUPOBAHUE MOTydaTeNs
OpraHI/ISaHEIIO (8% o 0611151“0 wena MIPOYKE) IPHU HEMOCPEACTBEHHOM OOpaieHuu B |lyciyru (B % ot obmiero uncna
0 o
oﬁpomeHme nomyuatenei yeyr) OpraHU3aII0 OTIPOILIEHHBIX MOJy4yaTelel yCiyr,
' MIEPEBEICHHBIX B OAJLIHI)
Hons monyyaTenen yciayr JOJIA TIOJLYHaTEIeH YEIYT,
TOBJIETBOPEHHBIX ’ 4.2.1.Y 10BIE€TBOPEHHOCTD YZIOBJIETBOPEHHBIX
;o 6 omenell)TenLHocmo BEOKIBOCTLIO JI0OPOKENATEBHOCTHIO, BEKIIUBOCTHIO JTO0OPOKEIATETbHOCTBIO,
P ’ pabOTHUKOB OpraHu3aluy, 00ECIICYNBAIOIINX  |[BEXKIUBOCTHIO paOOTHUKOB
pabOTHHUKOB OpraHU3aIiH, 0 0-100 100
4.2. 40% |HEeTOCpeICTBEHHOE OKa3aHKE YCIyTH OpraHu3aIH, 00ECIeYNBAIOIINX
o0ecrieunBaroONuX HETIOCPEACTBEHHOE . Oa/utoB  ||0aIOB
(Bpaueit/connanbHBIX paOOTHUKOB/ HEMOCPEACTBEHHOE OKa3aHHUEe YCIyTU
OKa3aHWe YCIYTH MPU 0OpalieHUH B . o
opranusanuio (5 % oT oBlIero Yncia MIPETo/1aBaTeICH/IKCKYPCOBOIOB U Mpodre) npH |[(B % OT OOIIETO Yrciia OMPOIIEHHBIX
0 v
0?1 OLIEHHEIX MOTyHaTeNei Yoryr) oOpalieHuy B OpraHu3aIiio noJiyyaTesield yCIyrT, epeBeICHHBIX B
p yi YEyr: OaJLb)
Jons monyyaTenen yciyr, 4.3.1.Y 10BNE€TBOPEHHOCTh JIOJISl TIOJTy4YaTesen yCeuyr,
yIIOBJICTBOPCHHBIX T00POKETATETLHOCTHIO, BEXIIMBOCTHIO YIOBJICTBOPEHHBIX
43 TOOPOKENNATeIbHOCTHIO, BEKITUBOCTBIO 20% PaOOTHUKOB OpPraHU3AIMH MPU UCIIONB30BAHUU  ||[TOOPOKENIaTeIbHOCTBIO, 0-100 100
" '|[paOOTHMKOB OpraHu3alyy Mpu JUCTaHIIMOHHBIX (OPM B3auMOAEHCTBUSA (110 BEXJIMBOCTHIO PAOOTHUKOB 6amioB  |0anoB




OTIPOIIIEHHBIX TOJTy4YaTeNen yCayr). oOpareHus/ xanod/ mpenoxKeHui, 3anucu Ha  ||B3auMozaeicTBus (B % ot ob1ero
NpUEM/TIOTYYEeHUE YCIIYTH, TTOJIydeHUEe Yrcia ONPOIICHHBIX OJTyJaTenen
KOHCYJIbTAIIMU IO OKAa3bIBAEMBIM YCIYTaM U YCIIyT, TIEpEeBEICHHBIX B OAJIbI)
np.))
0 100
Hroro no kputepuro 4 100%
0aymioB
‘5 ‘KpI/ITeplflf/'I «Y IOBJIETBOPEHHOCTD YCIOBUSMH OKa3aHUSI YCIIYI»
Joia monyyareneit ycayr, KOTOpbIe
Jlonst mosyyartesei yciayr, KOTopble TOTOBBI pEKOMEH/IOBATh
TrOTOBBI PEKOMEHI0BaTh OPTaHU3AIIHIO0 OpraHu3alUI0 POACTBEHHUKAM U
POJICTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl 5.1.1.'oTOBHOCTB HOTyYaTenen yciayr 3HaKOMBIM (MOTJIH OBI €€ 0-100 100
5.1./lee pekomMeHI0BaTh, €clid ObI ObLIA 30% ||pekoMeHI0BAaTh OpraHU3AIMIO POJACTBCHHUKAM H|[PEKOMEH]IOBATh, €CJIU ObI ObLIa 6108 |6am1o
BO3MOXXHOCTh BBIOOpa Opranu3aiu) (B 3HAKOMBIM BO3MOXXHOCTh BBIOOpA OPTaHHU3AIIHH )
% oT 00111er0 YKcia ONpOIIEeHHBIX (B % OT 00111€T0 YHCIIa OMPOIIEHHBIX
I0JIy4aTeNIen yciyr). [I0JIy4aTeJIeH YCIIYT, [IEPEBEACHHBIX B
OaJb)
. OJlsl IoNTyyaTeNel yciayr
o 5.2.1 Y 10B1E€TBOPEHHOCTD MOTyYaTENEH yCIyT A Y1 YCIYT:
Jlonst mosryyareneit yciyr, yIIOBJIETBOPEHHBIX
OpTraHW3allMOHHBIMHU YCIIOBUSIMH OKa3aHUs
yIIOBJIETBOPEHHBIX OpraHU3allMOHHBIMU . OpTraHU3aIMOHHBIMH YCIOBUSIMU
N o |[YCIIYT, Hampumep: o 0-100 100
5.2.|ycnoBusimu ipenoctaBierus ycuyr (B % ||20% npenocTaBieHus ycuyr (B % ot
- HAJIMYUEM U MOHSATHOCTHIO HABUTAI[UN BHYTPU OaymoB  ||6ansoB
OT OOIIEro YKCiIa ONPOILIEHHBIX - 00111ero yucia OnpoLIeHHbBIX
HoJIydaTelied yCiIyr). ’ HoJIydaTelIed YCIIyT, IIEPEBEICHHLIX B
i yenyr) - rpaduKOM pabOTHI OpraHU3aAINH i YCIYT, Tep
OaJb)
o JIOJIS TIOJTyYaTeIend yCIyTr
Hons nonyyarenen yciyr, i YT
. YIIOBJIETBOPEHHBIX B LIEJIOM
YIIOBJIETBOPEHHBIX B 1I€JIOM YCIOBUSMU 5.3.1.Y 10B1€TBOPEHHOCTH MOJyYaTenell ycayr B
o 0 YCIIOBUSIMU OKa3aHUS YCIYT B 0-100 100
5.3.|oxazanus yciryr B opranuzauu (B % ot (|50% |[eroM ycIoBHsIME OKa3aHUS YCIIYT B 0
opranuzanuu (B % ot o0miero uncna |(0amioB |0anioB
00I111ero YKcia ONpoOIIeHHbBIX OpraHu3aluu .
. OTIPOIICHHBIX MOJTy4aTeNIel YCIyT,
MOJTyJaTesie yCiIyr).
MepeBe/ICHHBIX B 0aJIIbI)
0 100
Hroro no xpureputo 5 100%
OaoB




3HAUYEHUSA MO KAXKJIOMY IMOKA3ATEJIO, XAPAKTEPU3YIOIMEMY OBUIUE KPUTEPUU OLIEHKH

KAYECTBA YCJIOBUM OCYHIECTBJEHUSA OBPA3OBATEJBHOM NEATEJIBHOCTH OPTAHU3ALIUAMU

1. OTKpBITOCTH M AOCTYNHOCTH HHpopManuu 06 |2. KomdopTHOCTH 3. loctynHocThb yeayr |4. [lo0poskesiaTe1bHOCTD, 5. Y10BJIETBOPEHHOCTH urTor
OpraHu3anuu YCJIOBH OCYyIIeCTBICHHS |JIsl HHBAJIHAOB BEXKJIHBOCTH PA0OTHHKOB  |yCJIOBHSIMH
o0pa3oBaTeIbHOM Kpur3 OpraHu3anuu OCYIIEeCTBJIEHUSI
JAeAATeJIbHOCTH Kput4 o0pa3oBaTeIbHOM
Kpur2 AeATeJbHOCTH
Kpur5s
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